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SURVEY OVERVIEW

®* In light of the sudden arrival of the novel coronavirus, and as part of our
mission to collect and leverage sound health data to inform or evaluate
policy decisions for states and federal organizations, the State Health
Access Data Assistance Center (SHADAC) created a survey to determine
the impacts of the coronavirus pandemic on issues such as health care
access, health care utilization, and health insurance coverage.

* The SHADAC COVID-19 survey was conducted as part of the AmeriSpeak
omnibus survey conducted by NORC at the University of Chicago.

® The survey was conducted using a mix of phone and online modes from
April 24 and 26, 2020, among a nationally representative sample of
1,007 respondents age 18 and older.

Acknowledgement: We appreciate contributions to the survey by Sarah
Gollust of the University of Minnesota School of Public Health and Brendan
Saloner of the Johns Hopkins University Bloomberg School of Public Health.
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HEALTH INSURANCE COVERAGE

HEeALTH INSURANCE COVERAGE LOSSES

4.0% '

Last health insurance due to COVID

10.2 miLLioN TTPFRRPITH

Lost health insurance due to COVID

The SHADAC COVID-19 Survey found that 4.0 percent of U.S. adults, or
roughly 10.2 million individuals, have lost health insurance coverage
since the pandemic began, either losing their health insurance through
an employer or by canceling their coverage to pay for other expenses.

Source: SHADAC analysis of the SHADAC
COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Delayed Seeking Medical,
Dental, and/or Mental Health Care Due to Cost

7.9%

4.4%

2.9%

H Delayed seeking COVID-related medical care because of worry about the cost

u Delayed seeking mental health care because of worry about the cost

H Delayed seeking needed non-COVID-related medical or dental care because of worry about the cost

Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes in Access to
Medical, Dental, and/or Mental Health Care due to COVID

Delayed seeking care
(medical, dental, or
mental health) or
canceled appointment to
avoid COVID exposure
27.9%

No effect on access to Change in access to

health care services health care services

48.9% 51.1% Provider canceled
appointment
(medical, dental, or
mental health) due
to COVID
33.6%

Note: Because respondents could report multiple access-to-care impacts, the subcategories don’t add to the 51.1% who reported a change in access.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes
in Access to Health Care due to COVID by Age
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ETotal m18-29 m30-49 m50-64 m65+

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes
in Access to Health Care due to COVID by Gender
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20.0%
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0.0%

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes in Access
to Health Care due to COVID by Race/Ethnicity
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. 0
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mTotal mWhite mBlack ™ Hispanic ™ Other or multiple

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes
in Access to Health Care due to COVID by Chronic Condition

100.0%
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51.1%
50.0%

42.2%*

H Total ® No chronic condition H Chronic condition

40.0%

30.0%

20.0%

10.0%

0.0%

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes in Access to
Health Care due to COVID by Education Level

100.0%
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60.0%

54.3%
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HTotal mHigh school diplomaorless B Some college m Bachelor's degree or above

47.2%

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes in
Access to Health Care due to COVID by Income Level

100.0%
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80.0%
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o/ %
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51.1%
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ETotal m$0-$29,999 MW $30,000-559,999 MW $60,000-$99,999 1 $100,000 or more

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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CHANGES IN ACCESS TO HEALTH CARE

Percent of U.S. Adults who Experienced Changes in Access to
Health Care due to COVID by Urbanicity
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W Total ® Non-Metro Area H Metro Area
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40.0%

30.0%
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0.0%

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Concerned about Affordability of:

COVID-related Care

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Very worried B Somewhat worried B Not too worried B Not worried at all

Non-COVID-related Care

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Very worried B Somewhat worried B Not too worried ~ ® Not worried at all

Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Age

100.0%
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48.7%

40.0% 37.1%* 38.2% 38.1%

32.4%*
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COVID-related care Non-COVID-related care
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H Total m 18-29 m 30-49 H 50-64 W65+

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Gender
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32.6%* 31.9%*
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44.2%*

ETotal mMale HFemale

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Race/Ethnicity

100.0%
90.0%
80.0%
70.0%

60.0% 55.5%*
53.0%*

50.0% 45.2% 48.2%
40.0% 39-6% 38.2% 37.9%
33.2%* 33.5%*
30.0%
20.0%
10.0%
0.0%

COVID-related care Non-COVID-related care

HTotal mWhite mBlack ™ Hispanic ® Other or multiple

43.9%
*Statistically significant difference from the Total category at a 95% confidence level.

Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Health Status

100.0%
90.0%
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70.0%

60.0%

52.2%* 50.9%*

50.0%

39.7% 9
40.0% 36.4%* 38.2% 35.0%*

30.0%
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COVID-related care Non-COVID-related care

HTotal m Excellent, very good, or good M Fair or poor

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Education Level
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50.0% 46.1%
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mTotal mHigh school diplomaorless B Some college m Bachelor's degree or above

31.0%*

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Income

100.0%
90.0%
80.0%
70.0%

60.0%

50.9%*
48.4%*

45.1%

38.2%
33.3%
I . I

50.0% 46.7%

39.6%

40.0%
33.0%

I .

30.0%
20.0%

10.0%

COVID-related care Non-COVID-related care

0.0%

mTotal m$0-529,999 m$30,000-$59,999 M $60,000-$99,999 m $100,000 or more

*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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HEALTH CARE AFFORDABILITY CONCERNS

Percent of U.S. Adults Who are Very or Somewhat Worried
about Health Care Affordability by Urbanicity
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*Statistically significant difference from the Total category at a 95% confidence level.
Source: SHADAC analysis of the SHADAC COVID-19 Survey, April 24-26,2020.
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ADDITIONAL ANALYSIS

For more detail on the results from the SHADAC COVID-19 survey,
conducted as part of the NORC AmeriSpeak omnibus survey, SHADAC
has produced two issue briefs highlighting important findings.

The first brief covers topics relating The second brief covers topics
to loss of health insurance coverage relating to increased stress and
and delayed medical care due to cost. resultant coping responses.
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CONNECT WITH SHADAC

CONTACT US via our website - shadac.org,
or email shadac@umn.edu

FOLLOW us on Twitter @SHADAC

FOLLOW us on Facebook @SHADAC

SUBSCRIBE to SHADAC's e-newsletter to
stay updated on our latest resources

L« Jen
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